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We manage our 
agencies to create 
compelling selling 

messages

We present 
DDMAC with 
what’s in the 

consumer’s best 
interest

We craft clinicals to 
support consumer 

desired claims

Clinical trials 
dictate what we 

can say

DDMAC dilutes 
that to what they 

want us to say

Our agencies say it 
the best way they 

can

The consumer hears 
benign claims 
surrounded by 

frightening 
warnings

We ask consumers 
what they want to 

hear

The Traditional Way
Product Driven

The New England Way
Consumer Driven
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